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I. OBJECTIVE 
 
The Investor Relations Program aims to provide timely and relevant  
information, financial and non-financial to all stakeholders in order to 
apprise them of company’s current condition and position in the market. 

 
II. MODES OF COMMUNICATION 

 
The following are the modes of communication used by the Company in 
reaching out the public: 
 
a. Company Website 

 
The Company maintains a website where significant information 
regarding the Company are being uploaded in a timely manner.  The 
Company also ensures that the website is in compliance with the 
requirement of the Securities and Exchange Commission (SEC). 

 
b. Company Disclosures 

 
The Company informs the SEC significant and material current events 
through SEC Form 17C.  The Company also ensures that required 
disclosures are submitted to SEC in a timely manner. 
 
Consequently, all submissions made to SEC are simultaneously 
submitted to Philippine Stock Exchange (PSE) through the PSE Portal. 

 
c. Press Releases 

 
Any significant developments on the Company’s operations are 
disclosed to the public through press releases in newspapers. 

 
d. Annual Stockholders’ Meeting 

 
During the Annual Stockholders’ Meeting, all significant events for the 
Year are presented to the stockholders through a slideshow 
presentation. 

 
e. Responding to calls and emails 

 
Inquiries from clients, stockholders, potential investors and general 
public are being addressed by the Investor Relations Officer. 
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III. PRINCIPLES 
 
The following are the Company’s principles for its Investor Relations 
Program: 
 
a. Transparency 
b. Materiality of disclosures 
c. Accurate and timely information 

 
IV. SHAREHOLDER CONTACTS 

 
a. Compliance Officer / Investor Relations Officer 

 
The Company’s Compliance Officer, who is also the Investor Relations 
Officer, is primarily responsible in ensuring the Company’s 
compliance with the requirements set by the regulatory 
bodies/agencies governing the Company.  In the absence of the 
Investors’ Contact Persons, he is responsible in addressing the 
concerns of the stakeholders. 

 
b. Investors’ Contact Persons 

 
For stock-related inquiry: 
 
Michelle Marcelino of Financial Management Services Department 
Tel. No. (+632) 893-6060 local 152 
Fax No. (+632) 892-8656 
Email address: stocks@cityland.net 
 
Transfer Agent: 
 
Professional Stock Transfer Inc. 
10th Floor Telecom Plaza Building, 316 Sen. Gil Puyat Ave., Makati City 
Tel. No. (+632) 687-4053 / 687-2733 
Email address: profstocktransferinc@gmail.com 
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